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ESCALATION OF COMPLAINT AGAINST TURCERT / EUROLAB 
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Via email to yuliya@uafaccreditation.org  
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21 December 2020 
1. PREAMBLE 

Oxebridge Quality Resources International (Oxebridge) is escalating to UAF its complaint against TURCERT, also known 
as “Eurolab,” due to inadequate response by that body, for the reasons defined herein. 

Oxebridge hereby requests that UAF investigate the allegations made herein against TURCERT as required by ISO 
17011. Because Oxebridge previously filed the complaint directly with TURCERT, the requirements of ISO 17011 clause 
5.9 have been satisfied. 

NOTE: ISO 17021-1 clause 4.7 indicates that complaints may be issued to certification bodies by “parties that rely on 
certification,” and not only direct clients of the certification body. It furthermore references ISO 10002 in its section on 
complaints, and ISO 10002 allows for the submission of complaints to certification bodies by "interested parties," and 
not just direct customers. Based on this information, Oxebridge asserts it right to submit this complaint not only on 
behalf of its clients, but on behalf of itself as an interested party and industry stakeholder, directly concerned with the 
validity of the certificates issued by accredited certification bodies. 

2. APPLICABLE ISO 17021 CLAUSES 

The herein complaint relies on the knowledge that TURCERT is accredited by UAF to ISO 17020 for the issuance of 
product test certificates, and that as a result TURCERT is subject to the following requirements of ISO 17020: 

7.5 Complaints and appeals 

7.5.1 The inspection body shall have a documented process to receive, evaluate and make decisions on 
complaints and appeals.  

7.5.2 A description of the handling process for complaints and appeals shall be available to any interested party 
upon request.  

7.5.3 Upon receipt of a complaint, the inspection body shall confirm whether the complaint relates to inspection 
activities for which it is responsible and, if so, shall deal with it.  
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7.5.4 The inspection body shall be responsible for all decisions at all levels of the handling process for complaints 
and appeals.  

7.5.5 Investigation and decision on appeals shall not result in any discriminatory actions.  

7.6.1 Appeals 

7.6.1 The handling process for complaints and appeals shall include at least the following elements and 
methods:   a description of the process for receiving, validating, investigating the complaint or appeal, and 
deciding what actions are to be taken in response to it;   tracking and recording complaints and appeals, 
including actions undertaken to resolve them;   ensuring that any appropriate action is taken.   

7.6.2 The inspection body receiving the complaint or appeal shall be responsible for gathering and verifying all 
necessary information to validate the complaint or appeal.   

7.6.3 Whenever possible, the inspection body shall acknowledge receipt of the complaint or appeal, and shall 
provide the complainant or appellant with progress reports and the outcome.   

7.6.4 The decision to be communicated to the complainant or appellant shall be made by, or reviewed and 
approved by, individual(s) not involved in the original inspection activities in question.   

7.6.5 Whenever possible, the inspection body shall give formal notice of the end of the complaint and appeals 
handling process to the complainant or appellant.   

7.4.2 Any inspection report/certificate shall include all of the following:  identification of the issuing body;  
unique identification and date of issue;  date(s) of inspection;  identification of the item(s) inspected;  signature 
or other indication of approval, by authorized personnel;  a statement of conformity where applicable;  the 
inspection results, except where detailed in accordance with 7.4.3.   

7.4.3 An inspection body shall issue an inspection certificate that does not include the inspection results [see 
7.4.2 g)] only when the inspection body can also produce an inspection report containing the inspection results, 
and when both the inspection certificate and inspection report are traceable to each other. 

 
In addition, as an accredited CB the requirements of IAF Mandatory Document 5 (MD5) determining minimum audit 
duration apply. This requires auditing for new clients under two stages (Stage 1 and Stage 2) as well as calculation of 
audit days based on the employee count of the client and number of certifications to be audited. 

3. HISTORY 

As part of its international PPE Fraud Whistleblower Program, Oxebridge was alerted to possibly fraudulent test 
certificates for personal protective equipment, specifically nitrile gloves, issued by TURCERT. The whistleblower 
provided three examples of test reports issued by TURCERT for testing of nitrile gloves manufactured by AE Glove. 

The test reports appear not to comply with either ISO 17020 requirements, nor with the requirements of the 
specifications called out in those test reports, namely ASTM D-6319 and EN-455. Specifically: 
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1. The certificate for the AE Glove product appears flawed in that it does not specify the identification of the 
product being tested. It merely says “Nitril gloves” – with the word “nitrile” spelled wrong – and does not 
indicate a product number, batch number or any other method of identification. ISO 17020 requires the test 
certificate to indicate the product being tested.6312 

2. The ASTM test report results for “Physical Dimension” are listed for designation “7/2” instead of “7 ½” as 
required by ASTM D 6319. 

3. Table 2 of the ASTM test report also incorrectly references the sizes as “6/2, 7/2, 8/2” instead of 6 ½, 7 ½ and 8 
½. 

4. The ASTM test report results for “Physical Dimension” appear to be copied and pasted from the ASTM D 6391 
standard Table 2 and are not actual measurements, although are listed under “RESULTS.” This does not appear 
to contain actual test results. 

5. ASTM D 6391 requires testing of sterility. The ASTM test report section indicate that sterility may be applicable 
to this product. However, the test report contains no sterility test results at all. In checking the AE Glove 
website, the gloves appear to be non-sterile; therefore, the report should indicate that sterility testing was not 
applicable. Again, because the model number of the product is not indicated, a clear verification of the AE 
Glove product data cannot be ascertained. 

6. The ASTM test report does not provide a result for accelerated aging, and only copies and pastes a description 
of the method 

7. The EN 455 test report does not indicate the sample size used for the testing. EN 455 Part 1, for example, 
requires that the test report include “batch size, sample size, number of non-conforming gloves.” The Eurolab 
report merely indicates the results as “PASSED.” 

8. EN 455 includes a Part 4, which does not appear to have been tested at all. 

9. None of the reports included information on the test equipment used. 

The test report certificates are attached as EXHIBIT 01 and EXHIBIT 02. 

Oxebridge then tried to confirm the accreditation status of TURCERT. According to current UAF records as of 21 
December 2020, TURCERT is accredited only for ISO 17020 under UAF certificate number 5190243IB02. However, a 
review of the official TURCERT website claims that TURCERT is accredited to ISO 17025. Other claims on that site also 
claim various certifications or accreditations which TURCERT does not appear to actually have.  

The Eurolab website located at https://www.laboratuvar.org/en/akreditasyonlarimiz then claims accreditation by UAF, 
but does not indicate to what standard it is accredited.  

Furthermore, another page on the official TURCERT website located at https://www.turcert.com/en/turcert-
akreditasyon-yelpazesini-genisletiyor appears to claim that UAF has accredited TURCERT for additional standards, such 
as ISO 17021 (for management system certifications) and ISO 17065 (for product certification bodies). The language on 
the various pages of TURCERT’s website appear intentionally confusing and intended to mislead the reader into 
believing TURCERT holds more accreditations than it actually does.  
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4. REFUSAL TO RESPOND TO COMPLAINT  

Oxebridge submitted a formal complaint via to TURCERT which is attached as EXHIBIT 03. 

TURCERT immediately replied by refusing to respond to the complaint, claiming – falsely – that the test work was 
performed by AE Glove. In fact, AE Glove was TURCERT’s customer. TURCERT then claimed that it could not respond to 
any such complaints as they would be a violation of confidentiality requirements with AE Glove. This is attached as 
EXHIBIT 04. 

Oxebridge then provided a response, reminding TURCERT that (1) any issues related to its own website were not 
covered under confidentiality agreements with a customer, and (2) that issues with TURCERT certificates were the 
responsibility of TURCERT,and not its customer. This is attached as EXHIBIT 05. 

TURCERT then replied to reject the complaint a second time, again citing confidentiality. For a second time, TURCERT 
did not address the discrepancies related to its accreditation status. This is attached as EXHIBIT 06. 

8. ALLEGATIONS - SPECIFIC 

Based on the evidence presented herein, Oxebridge alleges that TURCERT is currently in severe breach of ISO 17020 as 
follows: 

A. By failing to provide the information required by the nitrile glove test specifications ASTM D-6319 and EN-455, 
TURCERT is in violation of ISO 17020 clause 7.1.1. 

B. By failing to indicate its accreditation number and use the UAF properly on its test certificates, TURCERT is in 
violation of its signed Accreditation Agreement with UAF, specifically clause 7.1 which requires TURCERT to 
“apply the UAF accreditation symbol and the words ‘UAF-Accredited TURCERT’on all documents which relate to 
the accredited certification as per UAF-GEN-CAB-02.” 

C. By failing to indicate the product number, batch and/or lot number tested, TURCERT is in violation of ISO 17020 
clause 7.4.2. 

D. By failing to indicate actual test results as required by the specifications listed on the reports, and instead 
providing generic “PASS/FAIL” results or copied-and-pasted text from the specifications, TURCERT is in violation 
of ISO 17020 clause 7.4.3. 

E. By refusing to process a formal complaint submitted to it – twice – TURCERT is in violation of ISO 17020 clause 
7.5 in its entirety. 

F. By refusing to process a formal complaint the second time, TURCERT is in violation of ISO 17020 clause 7.6 in its 
entirety. 

G. By maintaining confusing and contradictory statements on its various website regarding its current 
accreditation status and the accreditations it holds, TURCERT is in violation of its overall obligations under ISO 
17020 and its Accreditation Agreement with UAF. 
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Oxebridge formally requests that UAF conduct a thorough and objective investigation into this complaint against 
TURCERT in accordance with UAF’s obligations under ISO 17011, and adjust the accreditation status of TURCERT 
accordingly. A copy of this complaint is being submitted to the IAF and EA (European co-operation for Accreditation) in 
the event that UAF’s response is inadequate. 

Respectfully, 

 

Christopher Paris 
VP Operations 
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Christopher Paris

From: Christopher Paris <chris@oxebridge.com>
Sent: Monday, December 21, 2020 10:16 AM
To: 'info@laboratuvar.com'
Cc: 'Yuliya'
Subject: Formal Complaint
Attachments: ASTM D6319- 2.pdf; EN455 - 4.pdf

Eurolab / Turcert: 
 
As part of the Oxebridge PPE Fraud Reporting System, we received the attached test reports from Eurolab related to 
nitrile gloves sold by AE Glove Co. Ltd.  
 
We raise the following allegations as a formal complaint and request corrective action per your obligations under your 
UAF accreditation: 
 

1. The Eurolab website page at https://www.laboratuvar.com/en/eurolab/hakkimizda claims that Turcert is 
accredited by UAF to ISO 17025. In fact, the UAF website indicates your accreditation is for ISO 17020.  

2. The Eurolab certificates to not include any reference to the UAF accreditation certification number. 
3. The certificate for the AE Glove product appears flawed in that it does not specify the identification of the 

product being tested. It merely says “Nitril gloves” – with the word “nitrile” spelled wrong – and does not 
indicate a product number, batch number or any other method of identification. ISO 17020 requires the test 
certificate to indicate the product being tested.6312 

4. The ASTM test report results for “Physical Dimension” are listed for designation “7/2” instead of “7 ½” as 
required by ASTM D 6319. 

5. Table 2 of the ASTM test report also incorrectly references the sizes as “6/2, 7/2, 8/2” instead of 6 ½, 7 ½ and 8 
½. 

6. The ASTM test report results for “Physical Dimension” appear to be copied and pasted from the ASTM D 6391 
standard Table 2 and are not actual measurements, although are listed under “RESULTS.” This does not appear 
to contain actual test results. 

7. ASTM D 6391 requires testing of sterility. The ASTM test report section indicate that sterility may be applicable 
to this product. However, the test report contains no sterility test results at all. In checking the AE Glove 
website, the gloves appear to be non-sterile; therefore, the report should indicate that sterility testing was not 
applicable. Again, because the model number of the product is not indicated, a clear verification of the AE Glove 
product data cannot be ascertained. 

8. The ASTM test report does not provide a result for accelerated aging, and only copies and pastes a description of 
the method 

9. The EN 455 test report does not indicate the sample size used for the testing. EN 455 Part 1, for example, 
requires that the test report include “batch size, sample size, number of non-conforming gloves.” The Eurolab 
report merely indicates the results as “PASSED.” 

10. EN 455 includes a Part 4, which does not appear to have been tested at all. 
11. None of the reports included information on the test equipment used. 

 
 
You are required to conduct a root cause analysis into these problems and provide formal acknowledgement of receipt 
of this complaint, corrective action, and an update on the actions taken. Failure to do so will result in an escalation of 
this complaint to UAF and request for withdrawal of your accreditation. 
 
Christopher Paris 
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VP Operations 
Oxebridge Quality Resources International LLC 
Tampa FL – Lima Peru 
Phone: 863-651-3750 
Web: https://www.oxebridge.com 
Email: chris@oxebridge.com 
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Christopher Paris

From: EUROLAB Laboratuvar <info@laboratuvar.com>
Sent: Monday, December 21, 2020 11:01 AM
To: chris@oxebridge.com
Cc: 'Yuliya'
Subject: RE: Formal Complaint

Dear Christopher 
The test provider is AE GLOVE. 
You made a complaint by viewing their reports. 
As a 3rd party, we can only review your comments and opinions on this matter. 
In accordance with the confidentiality KVKK law of our AE GLOVE customer, we will not give you comments and opinions 
on the report. 
 
However, we have received your kindly notification, our customer representative will get an opinion from AE GLOVE on 
this matter, we will check if there is a missing report or any change on the report. 
 
Saygılar / Best Regards / مع أطيب التحيات / Mit freundlichen Grüßen. 
 
HASAN KUTLU 
General Operations 
Laboratory 
EUROLAB Laboratuvar 
p: + 90 212 702 20 10  m: +90 532 281 01 42 
f: + 90 212 909 21 10 
a: Merkez Mh, Dr. Sadık Ahmet Cd, No 38/44 
  Bağcılar  / İstanbul - TURKEY 
w: www.laboratuvar.com  e: info@laboratuvar.com 

 

       
  

Doğayı korumalıyız 
Çevre Bizden Sonrakiler İçinde Yaşanabilir Olmalı. 

 

 
 
From: Christopher Paris <chris@oxebridge.com>  
Sent: Monday, December 21, 2020 6:16 PM 
To: info@laboratuvar.com 
Cc: 'Yuliya' <yuliya@uafaccreditation.org> 
Subject: Formal Complaint 
 
Eurolab / Turcert: 
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As part of the Oxebridge PPE Fraud Reporting System, we received the attached test reports from Eurolab related to 
nitrile gloves sold by AE Glove Co. Ltd.  
 
We raise the following allegations as a formal complaint and request corrective action per your obligations under your 
UAF accreditation: 
 

1. The Eurolab website page at https://www.laboratuvar.com/en/eurolab/hakkimizda claims that Turcert is 
accredited by UAF to ISO 17025. In fact, the UAF website indicates your accreditation is for ISO 17020.  

2. The Eurolab certificates to not include any reference to the UAF accreditation certification number. 
3. The certificate for the AE Glove product appears flawed in that it does not specify the identification of the 

product being tested. It merely says “Nitril gloves” – with the word “nitrile” spelled wrong – and does not 
indicate a product number, batch number or any other method of identification. ISO 17020 requires the test 
certificate to indicate the product being tested.6312 

4. The ASTM test report results for “Physical Dimension” are listed for designation “7/2” instead of “7 ½” as 
required by ASTM D 6319. 

5. Table 2 of the ASTM test report also incorrectly references the sizes as “6/2, 7/2, 8/2” instead of 6 ½, 7 ½ and 8 
½. 

6. The ASTM test report results for “Physical Dimension” appear to be copied and pasted from the ASTM D 6391 
standard Table 2 and are not actual measurements, although are listed under “RESULTS.” This does not appear 
to contain actual test results. 

7. ASTM D 6391 requires testing of sterility. The ASTM test report section indicate that sterility may be applicable 
to this product. However, the test report contains no sterility test results at all. In checking the AE Glove 
website, the gloves appear to be non-sterile; therefore, the report should indicate that sterility testing was not 
applicable. Again, because the model number of the product is not indicated, a clear verification of the AE Glove 
product data cannot be ascertained. 

8. The ASTM test report does not provide a result for accelerated aging, and only copies and pastes a description of 
the method 

9. The EN 455 test report does not indicate the sample size used for the testing. EN 455 Part 1, for example, 
requires that the test report include “batch size, sample size, number of non-conforming gloves.” The Eurolab 
report merely indicates the results as “PASSED.” 

10. EN 455 includes a Part 4, which does not appear to have been tested at all. 
11. None of the reports included information on the test equipment used. 

 
 
You are required to conduct a root cause analysis into these problems and provide formal acknowledgement of receipt 
of this complaint, corrective action, and an update on the actions taken. Failure to do so will result in an escalation of 
this complaint to UAF and request for withdrawal of your accreditation. 
 
Christopher Paris 
VP Operations 
Oxebridge Quality Resources International LLC 
Tampa FL – Lima Peru 
Phone: 863-651-3750 
Web: https://www.oxebridge.com 
Email: chris@oxebridge.com 
 
 
 

 

Virüs bulunmuyor. www.avast.com  
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Christopher Paris

From: Christopher Paris <chris@oxebridge.com>
Sent: Monday, December 21, 2020 11:18 AM
To: 'EUROLAB Laboratuvar'
Cc: 'Yuliya'
Subject: RE: Formal Complaint

Hello, and thank you for your reply. 
 
The test was performed by Turcert/Eurolab, and claims compliance with various ASTM, EN and other standards. That 
responsibility is with Turcert, not your customer. In this case, AE Glove is your customer. The customer is not responsible 
for the content of the test report, nor is it responsible to ensure Turcert complies with its accreditation requirements. 
That responsibility is solely that of Turcert. 
 
It is likely that Turcert test certificates for other customers, apart from AE Glove, have similar problems. This is just an 
example. 
 
Again: you are required to answer these questions, not your customer. 
 
Furthermore, the complaint alleges your website is improperly claiming ISO 17025 accreditation, when UAF reports you 
hold ISO 17020. You have ignored this allegation entirely in your response below. 
 
I offer you another chance to address this before escalation to UAF. 
 
Christopher Paris 
 
 
 
From: EUROLAB Laboratuvar <info@laboratuvar.com>  
Sent: Monday, December 21, 2020 11:01 AM 
To: chris@oxebridge.com 
Cc: 'Yuliya' <yuliya@uafaccreditation.org> 
Subject: RE: Formal Complaint 
 
Dear Christopher 
The test provider is AE GLOVE. 
You made a complaint by viewing their reports. 
As a 3rd party, we can only review your comments and opinions on this matter. 
In accordance with the confidentiality KVKK law of our AE GLOVE customer, we will not give you comments and opinions 
on the report. 
 
However, we have received your kindly notification, our customer representative will get an opinion from AE GLOVE on 
this matter, we will check if there is a missing report or any change on the report. 
 
Saygılar / Best Regards / مع أطيب التحيات / Mit freundlichen Grüßen. 
 
HASAN KUTLU 
General Operations 
Laboratory 
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EUROLAB Laboratuvar 
p: + 90 212 702 20 10  m: +90 532 281 01 42 
f: + 90 212 909 21 10 
a: Merkez Mh, Dr. Sadık Ahmet Cd, No 38/44 
  Bağcılar  / İstanbul - TURKEY 
w: www.laboratuvar.com  e: info@laboratuvar.com 

 

       
  

Doğayı korumalıyız 
Çevre Bizden Sonrakiler İçinde Yaşanabilir Olmalı. 

 

 
 
From: Christopher Paris <chris@oxebridge.com>  
Sent: Monday, December 21, 2020 6:16 PM 
To: info@laboratuvar.com 
Cc: 'Yuliya' <yuliya@uafaccreditation.org> 
Subject: Formal Complaint 
 
Eurolab / Turcert: 
 
As part of the Oxebridge PPE Fraud Reporting System, we received the attached test reports from Eurolab related to 
nitrile gloves sold by AE Glove Co. Ltd.  
 
We raise the following allegations as a formal complaint and request corrective action per your obligations under your 
UAF accreditation: 
 

1. The Eurolab website page at https://www.laboratuvar.com/en/eurolab/hakkimizda claims that Turcert is 
accredited by UAF to ISO 17025. In fact, the UAF website indicates your accreditation is for ISO 17020.  

2. The Eurolab certificates to not include any reference to the UAF accreditation certification number. 
3. The certificate for the AE Glove product appears flawed in that it does not specify the identification of the 

product being tested. It merely says “Nitril gloves” – with the word “nitrile” spelled wrong – and does not 
indicate a product number, batch number or any other method of identification. ISO 17020 requires the test 
certificate to indicate the product being tested.6312 

4. The ASTM test report results for “Physical Dimension” are listed for designation “7/2” instead of “7 ½” as 
required by ASTM D 6319. 

5. Table 2 of the ASTM test report also incorrectly references the sizes as “6/2, 7/2, 8/2” instead of 6 ½, 7 ½ and 8 
½. 

6. The ASTM test report results for “Physical Dimension” appear to be copied and pasted from the ASTM D 6391 
standard Table 2 and are not actual measurements, although are listed under “RESULTS.” This does not appear 
to contain actual test results. 

7. ASTM D 6391 requires testing of sterility. The ASTM test report section indicate that sterility may be applicable 
to this product. However, the test report contains no sterility test results at all. In checking the AE Glove 
website, the gloves appear to be non-sterile; therefore, the report should indicate that sterility testing was not 
applicable. Again, because the model number of the product is not indicated, a clear verification of the AE Glove 
product data cannot be ascertained. 
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8. The ASTM test report does not provide a result for accelerated aging, and only copies and pastes a description of 
the method 

9. The EN 455 test report does not indicate the sample size used for the testing. EN 455 Part 1, for example, 
requires that the test report include “batch size, sample size, number of non-conforming gloves.” The Eurolab 
report merely indicates the results as “PASSED.” 

10. EN 455 includes a Part 4, which does not appear to have been tested at all. 
11. None of the reports included information on the test equipment used. 

 
 
You are required to conduct a root cause analysis into these problems and provide formal acknowledgement of receipt 
of this complaint, corrective action, and an update on the actions taken. Failure to do so will result in an escalation of 
this complaint to UAF and request for withdrawal of your accreditation. 
 
Christopher Paris 
VP Operations 
Oxebridge Quality Resources International LLC 
Tampa FL – Lima Peru 
Phone: 863-651-3750 
Web: https://www.oxebridge.com 
Email: chris@oxebridge.com 
 
 
 

 

Virüs bulunmuyor. www.avast.com  
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Christopher Paris

From: 'EUROLAB Laboratuvar' <info@laboratuvar.com>
Sent: Monday, December 21, 2020 2:06 PM
To: chris@oxebridge.com
Cc: 'Yuliya'
Subject: Re: Formal Complaint

Dear Christopher 
We never give misleading information. We only talk to the customer over the customer's report. This is due to 
our contract with customers. 

19:18, 21 Aralık 2020, "Christopher Paris" <chris@oxebridge.com>: 

Hello, and thank you for your reply. 
  
The test was performed by Turcert/Eurolab, and claims compliance with various ASTM, EN and other 
standards. That responsibility is with Turcert, not your customer. In this case, AE Glove is your customer. 
The customer is not responsible for the content of the test report, nor is it responsible to ensure Turcert 
complies with its accreditation requirements. That responsibility is solely that of Turcert. 
  
It is likely that Turcert test certificates for other customers, apart from AE Glove, have similar problems. 
This is just an example. 
  
Again: you are required to answer these questions, not your customer. 
  
Furthermore, the complaint alleges your website is improperly claiming ISO 17025 accreditation, when 
UAF reports you hold ISO 17020. You have ignored this allegation entirely in your response below. 
  
I offer you another chance to address this before escalation to UAF. 
  
Christopher Paris 
  
  
  
From: EUROLAB Laboratuvar <info@laboratuvar.com>  
Sent: Monday, December 21, 2020 11:01 AM 
To: chris@oxebridge.com 
Cc: 'Yuliya' <yuliya@uafaccreditation.org> 
Subject: RE: Formal Complaint 
  
Dear Christopher 
The test provider is AE GLOVE. 
You made a complaint by viewing their reports. 
As a 3rd party, we can only review your comments and opinions on this matter. 
In accordance with the confidentiality KVKK law of our AE GLOVE customer, we will not give you 
comments and opinions on the report. 
  
However, we have received your kindly notification, our customer representative will get an opinion 
from AE GLOVE on this matter, we will check if there is a missing report or any change on the report. 
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Saygılar / Best Regards / مع أطيب التحيات / Mit freundlichen Grüßen. 
  

HASAN KUTLU 
General Operations 
Laboratory 
EUROLAB Laboratuvar 
p: + 90 212 702 20 10  m: +90 532 281 01 42 
f: + 90 212 909 21 10 
a: Merkez Mh, Dr. Sadık Ahmet Cd, No 38/44 
  Bağcılar  / İstanbul - TURKEY 
w: www.laboratuvar.com  e: info@laboratuvar.com 
image001.png@01D6D78A.B6161ED0 
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Doğayı korumalıyız 
Çevre Bizden Sonrakiler İçinde Yaşanabilir Olmalı. 

 

  
  
From: Christopher Paris <chris@oxebridge.com>  
Sent: Monday, December 21, 2020 6:16 PM 
To: info@laboratuvar.com 
Cc: 'Yuliya' <yuliya@uafaccreditation.org> 
Subject: Formal Complaint 
  
Eurolab / Turcert: 
  
As part of the Oxebridge PPE Fraud Reporting System, we received the attached test reports from 
Eurolab related to nitrile gloves sold by AE Glove Co. Ltd.  
  
We raise the following allegations as a formal complaint and request corrective action per your 
obligations under your UAF accreditation: 
  

1. The Eurolab website page at https://www.laboratuvar.com/en/eurolab/hakkimizda claims that 
Turcert is accredited by UAF to ISO 17025. In fact, the UAF website indicates your accreditation 
is for ISO 17020.  

2. The Eurolab certificates to not include any reference to the UAF accreditation certification 
number. 

3. The certificate for the AE Glove product appears flawed in that it does not specify the 
identification of the product being tested. It merely says “Nitril gloves” – with the word “nitrile” 
spelled wrong – and does not indicate a product number, batch number or any other method of 
identification. ISO 17020 requires the test certificate to indicate the product being tested.6312 

4. The ASTM test report results for “Physical Dimension” are listed for designation “7/2” instead of 
“7 ½” as required by ASTM D 6319. 

5. Table 2 of the ASTM test report also incorrectly references the sizes as “6/2, 7/2, 8/2” instead of 
6 ½, 7 ½ and 8 ½. 

6. The ASTM test report results for “Physical Dimension” appear to be copied and pasted from the 
ASTM D 6391 standard Table 2 and are not actual measurements, although are listed under 
“RESULTS.” This does not appear to contain actual test results. 

7. ASTM D 6391 requires testing of sterility. The ASTM test report section indicate that sterility 
may be applicable to this product. However, the test report contains no sterility test results at 
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all. In checking the AE Glove website, the gloves appear to be non-sterile; therefore, the report 
should indicate that sterility testing was not applicable. Again, because the model number of the 
product is not indicated, a clear verification of the AE Glove product data cannot be ascertained. 

8. The ASTM test report does not provide a result for accelerated aging, and only copies and pastes 
a description of the method 

9. The EN 455 test report does not indicate the sample size used for the testing. EN 455 Part 1, for 
example, requires that the test report include “batch size, sample size, number of non-
conforming gloves.” The Eurolab report merely indicates the results as “PASSED.” 

10. EN 455 includes a Part 4, which does not appear to have been tested at all. 
11. None of the reports included information on the test equipment used. 

  
  
You are required to conduct a root cause analysis into these problems and provide formal 
acknowledgement of receipt of this complaint, corrective action, and an update on the actions taken. 
Failure to do so will result in an escalation of this complaint to UAF and request for withdrawal of your 
accreditation. 
  
Christopher Paris 
VP Operations 
Oxebridge Quality Resources International LLC 
Tampa FL – Lima Peru 
Phone: 863-651-3750 
Web: https://www.oxebridge.com 
Email: chris@oxebridge.com 
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