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FORMAL COMPLAINT SUBMITTAL r0 

CMMC Accreditation Body 
Via email to cmmcab@cmmcab.org, conversations@cmmcab.org  
Copied to: kjohnson@cmmcab.org, Ellen.m.lord.civ@mail.mil  
 

1 December 2020 
 

1. PREAMBLE 

Oxebridge Quality Resources International (Oxebridge) hereby requests formal corrective action by the CMMC 
Accreditation Body (CMMC-AB) in accordance with clauses 7.12 of ISO 17011, to include a documented 
acknowledgement of receipt of this complaint, a thorough and systemic investigation, corrective and preventive 
corrective action, and notification of actions taken when complete. 

NOTE: ISO 17011 clause 3.20 defines “complaint” as the “expression of dissatisfaction, other than appeal, by any person 
or organization, to an accreditation body, relating to the activities of that accreditation body or of an accredited 
conformity assessment body, where a response is expected.” Furthermore, other standards, including ISO 17021-1, 
indicates that complaints may be issued by “parties that rely on certification.” ISO 17011 itself then references ISO 
10002, which allows for the submission of complaints by "interested parties.”  Based on this information, Oxebridge 
asserts it right to submit this complaint not only on behalf of its clients, but on behalf of itself as an interested party 
and industry stakeholder, having satisfied all requirements for asserting its rights thereof. 

2. APPLICABLE ISO 17011 CLAUSES 

Oxebridge asserts that the CMMC-AB is subject to a requirement to formal process complaints per ISO 17011 based on 
the published Memorandum of Understanding (MOU) issued jointly by the US Dept. of Defense and the CMMC-AB, 
which requires the CMMC-AB to “certify” its activities to ISO 17011. This demand for ISO 17011 thus implies the 
CMMC-AB comply with ISO 17011, since compliance is the sole requirement for obtaining accreditation to the 
standard. 

NOTE: It is understood that as of this writing, the MOU has been replaced with a Dept. of Defense no-cost contract, 
however the MOU was in effect at the time of the alleged incidents, and is therefore appropriate as a requirement to 
cite within this complaint. 

ISO 17011 clause 7.12 requires the following: 

7.12.1  The accreditation body shall have a documented process to receive, evaluate and make decisions on 
complaints. The accreditation body shall, where appropriate, ensure that a complaint concerning an accredited 
conformity assessment body is first addressed by the conformity assessment body. 
 
7.12.2  A description of the handling process for complaints shall be available to any interested party. 
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7.12.3  Upon receipt of a complaint, the accreditation body shall confirm whether the complaint relates to 
accreditation activities that it is responsible for and, if so, shall deal with it. 
 
7.12.4 The handling process for complaints shall include at least the following elements and methods: 
a) a description of the process for receiving, validating, investigating the complaint, and deciding what actions 
are to be taken in response to it; 
b) tracking and recording complaints, including actions undertaken to resolve them; 
c) ensuring that any appropriate action is taken in a timely manner. 4 7.12.5 The accreditation body shall 
acknowledge receipt of the complaint and provide the complainant with progress reports and the outcome. 
 
7.12.6 The accreditation body shall be responsible for gathering and verifying all necessary information to 
validate the complaint. 
 
7.12.7 The accreditation body shall be responsible for all decisions at all levels of the handling process for 
complaints. 
 
7.12.8 The decision to be communicated to the complainant shall be made by, or reviewed and approved by, 
individual(s) not involved in the activities in question. 
 
7.12.9 The accreditation body shall give formal notice of the end of the complaint handling process to the 
complainant. 
 
7.12.10 Investigation and decision on complaints shall not result in any discriminatory actions against the 
complainant. 
 

3. WHISTLEBLOWER PROGRAM & RIGHTS 

In August of 2020, Oxebridge expanded its international ISO Whistleblower Program to include issues related to the 
CMMC scheme. That system was updated to allow CMMC stakeholders to file anonymous or confidential complaints 
related to CMMC actors and oversight bodies. Oxebridge has received three such filings since August.  Filings are 
reviewed and vetted by Oxebridge before further action.  

In keeping with industry-standard rules on complaints handling, Oxebridge then files the issue directly with the subject 
of the complaint, allowing them time to investigate and resolve the issue. If that process fails, Oxebridge then escalates 
the issue to the appropriate oversight bodies, regulatory authorities and, if criminal violations of law are alleged, law 
enforcement. 

To date, Oxebridge has processed over 100 such reports, resulting in criminal investigations, de-accreditation of non-
compliant bodies, and other corrective actions.  

Oxebridge has provided reporting and testimony under the Defense Intelligence Community Whistleblower Protection 
Program (DICWP) program, and enjoys the protections under same, as well as whistleblower programs under the 
Federal Aviation Authority (FAA) and US food and Drug Administration (FDA). 
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4. ALLEGATION # 1  

The Oxebridge whistleblower complainant alleges, and Oxebridge concurs in that allegation, that the CMMC-AB 
violated its obligations under the US Americans with Disabilities Act (ADA) by failing to provide official training in a 
manner accessible to those with, specifically, visual disabilities. Likewise, CMMC-AB fails to comply with Section 508 of 
the Rehabilitation Act and Section 255 of the Communications Act. While the Section 508 requirements apply to 
Federal government agencies, the sole award of assessments under the Federally-mandated CMMC program to the 
CMMC-AB would thus reasonably expect that CMMC-AB training comply with Sections 508 and 255 as well. 

The specific CMMC-AB training programs involved are those for CMMC Provisional Assessor, CMMC Registered 
Practitioner (RP) and CMMC Registered Provider Organization (RPO). These training were provided online using 
standard web presentation methods, but failed to comply with ADA, specifically as follows: 

 The training was provided in videos with accompanying slides.  
 The videos contained no subtitles, and there was information being presented and discussed which was then 

not included in the slides.  
 Slide materials were not designed in a manner to allow visually-impaired recipients to view the materials 

correctly. 

5. ALLEGATION # 2 

Oxebridge further alleges that it violated its obligations under ISO 17011 by refusing to provide a copy of its complaints 
handling procedure. Oxebridge first requested this on 20 November, 2020, submitting it through the generic CMMC-AB 
address given on the official CMMC-AB website. Oxebridge then submitted the request again on 23 November, this 
time sending directly to the CMMC Board’s general email address as well as that of the Acting Board Chair, Karlton 
Johnson. As of 1 December, the CMMC-AB has ignored both emails, and failed to produce the procedure. 

Furthermore, in violation of ISO 17011, the CMMC-AB has failed to make public its complaints handling process, thus 
denying interested parties and the public access to filing complaints, and for understanding how CMMC-AB will process 
them. As of this filing, on 1 December 2020, the official CMMC-AB website still has no information at all on the filing of 
complaints, or how interested parties may submit them. 

6. COMPLAINT 

Oxebridge formally requests that pursuant to its obligations ISO 17011, the Americans with Disabilities Act, Section 508 
of the Rehabilitation Act, and Section 255 of the Communications Act, the CMMC-AB conduct a proper and thorough 
investigation to identify the root cause of the problems identified herein, and take appropriate corrective action. Any 
action must be systemic and holistic, and must investigate not only the evidence indicated herein but any prior 
instances of the same problem.  

  



 
Formal Complaint Submittal: 

CMMC-AB 
1 December 2020 

 

Page 4 of 4 
 

w w w . o x e b r i d g e . c o m  
 

Failure to comply will result in the problem being escalated to the appropriate Federal agencies, Dept. of Defense 
oversight bodies, and other bodies. 

This filing in no way limits the available legal remedies of the complainants. 

 

Respectfully, 

 

Christopher Paris 
VP Operations 
Oxebridge Quality Resources International LLC 
 
 


