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1. PREAMBLE 

Oxebridge Quality Resources International (Oxebridge) is escalating to UAF its complaint against TNV Certification 

(“TNV”) due to inadequate response by that body, for the reasons defined herein. 

Oxebridge hereby requests that UAF investigate the allegations made herein against TNV as required by ISO 17011. 

Because Oxebridge previously filed the complaint directly with TNV, the requirements of ISO 17011 clause 5.9 have 

been satisfied. 

NOTE: ISO 17021-1 clause 4.7 indicates that complaints may be issued to certification bodies by “parties that rely on 

certification,” and not only direct clients of the certification body. It furthermore references ISO 10002 in its section on 

complaints, and ISO 10002 allows for the submission of complaints to certification bodies by "interested parties," and 

not just direct customers. Based on this information, Oxebridge asserts it right to submit this complaint not only on 

behalf of its clients, but on behalf of itself as an interested party and industry stakeholder, directly concerned with the 

validity of the certificates issued by accredited certification bodies. 

2. APPLICABLE ISO 17021 CLAUSES 

The herein complaint relies on the knowledge that TNV is accredited by UAF to ISO 17021-1:2015 for the issuance of 

ISO 9001 certificates, and that as a result TNV is subject to the following requirements of ISO 17021-1: 

4.2.3 To obtain and maintain confidence, it is essential that a certification body's decisions be based on 
objective evidence of conformity (or nonconformity) obtained by the certification body, and that its decisions 
are not influenced by other interests or by other parties. 
 
4.2.4 Threats to impartiality include the following: 
 

a) Self-interest threats: threats that arise from a person or body acting in their own interest. A concern 
related to certification, as a threat to impartiality, is financial self-interest. 
 
b) Self-review threats: threats that arise from a person or body reviewing the work done by themselves. 
Auditing the management systems of a client to whom the certification body provided management 
systems consultancy would be a self-review threat. 
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c) Familiarity (or trust) threats: threats that arise from a person or body being too familiar with or 
trusting of another person instead of seeking audit evidence. 

 
4.7 Parties that rely on certification expect to have complaints investigated and, if these are found to 
be valid, should have confidence that these complaints will be appropriately addressed and that a 
reasonable effort will be made by the certification body to resolve them. Effective responsiveness to 
complaints is an important means of protection for the certification body, its clients and other users of 
certification against errors, omissions or unreasonable behavior. Confidence in certification activities 
is safeguarded when complaints are processed appropriately. 
 
5.2.5 The certification body and any part of the same legal entity shall not offer or provide management system 
consultancy. 
 
5.2.7 The certification body shall not certify a management system on which a client has received 
management system consultancy or internal audits, where the relationship between the consultancy 
organization and the certification body poses an unacceptable threat to the impartiality of the certification 
body. 
 
5.2.9 The certification body's activities shall not be marketed or offered as linked with the activities of an 
organization that provides management system consultancy. The certification body shall take action to correct 
inappropriate claims by any consultancy organization stating or implying that certification would be simpler, 
easier, faster or less expensive if the certification body were used.  
 
5.2.11 The certification body shall take action to respond to any threats to its impartiality arising from the 
actions of other persons, bodies or organizations. 
 
5.2.12 All certification body personnel, either internal or external, or committees, who could influence the 
certification activities, shall act impartially and shall not allow commercial, financial or other pressures to 
compromise impartiality. 
 
5.3.2 The certification body shall evaluate its finances and sources of income and demonstrate to the 
committee specified in 6.2 that initially, and on an ongoing basis, commercial, financial or other pressures do 
not compromise its impartiality. 
 
9.1.4.2 In determining the audit time, the certification body shall consider, among other things, the 
following aspects: 

a) the requirements of the relevant management system standard; 
b) complexity of the client and its management system; 
c) technological and regulatory context; 
d) any outsourcing of any activities included in the scope of the management system; 
e) the results of any prior audits; 
f) size and number of sites, their geographical locations and multi-site considerations; 
g) the risks associated with the products, processes or activities of the organization; 
h) whether audits are combined, joint or integrated. 

 
9.1.4.3 The duration of the management system audit and its justification shall be recorded. 

http://www.oxebridge.com/
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9.8.1 The certification body shall be responsible for all decisions at all levels of the complaints handling 
process. 
 
9.8.2 Submission, investigation and decision on complaints shall not result in any discriminatory 
actions against the complainant. 
 
9.8.3 Upon receipt of a complaint, the certification body shall confirm whether the complaint relates 
to certification activities that it is responsible for and, if so, shall deal with it. If the complaint relates 
to a certified client, then examination of the complaint shall consider the effectiveness of the certified 
management system. 
 
9.8.5 The certification body shall have a documented process to receive, evaluate and make decisions 
on complaints. This process shall be subject to requirements for confidentiality, as it relates to the 
complainant and to the subject of the complaint. 
 
9.8.6 The complaints-handling process shall include at least the following elements and methods: 
 

a) an outline of the process for receiving, validating, investigating the complaint, and for deciding 
what actions need to be taken in response to it; 
b) tracking and recording complaints, including actions undertaken in response to them; 
c) ensuring that any appropriate correction and corrective action are taken. 

 
9.8.7 The certification body receiving the complaint shall be responsible for gathering and verifying all 
necessary information to validate the complaint. 
 

In addition, as an accredited CB the requirements of IAF Mandatory Document 5 (MD5) determining minimum audit 

duration apply. This requires auditing for new clients under two stages (Stage 1 and Stage 2) as well as calculation of 

audit days based on the employee count of the client and number of certifications to be audited. 

3. HISTORY 

As part of its international ISO Whistleblower Program, Oxebridge became aware of multiple instances where TNV 

offered consulting services alongside its ISO 9001 certification services, all while invoking the UAF accreditation mark. 

This has occurred via two means: public marketing of simultaneous certification and consulting on public websites, and 

then direct proposals submitted to multiple potential clients. The problem is so engrained in TNV that it has adopted 

the branding of “certification consultants” throughout its global marketing efforts. 

As a third concern, TNV is actively and aggressively pursuing “partnership” arrangements with consultancies, and then 

offering to co-market these consultants as official “TNV Branch Offices.” 

On 30 September 2019, Oxebridge submitted a formal complaint to TNV requesting formal corrective action. That 

complaint was submitted at 7:51 AM Peru time. The complaint is attached as EXHIBIT 01. 

TNV officially responded at 8:32 AM Peru tome – only 41 minutes later – by rejecting the complaint outright, falsely 

accusing Oxebridge of malpractice” and “liable” (sic) and then threatening legal action against Oxebridge for filing the 

complaint. TNV’s response is attached as EXHIBIT 02. 

http://www.oxebridge.com/
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TNV furthermore ignored entirely the evidence provided in the original complaint, which is repeated herein. 

4. EVIDENCE – PUBLIC MARKETING OF CONSULTING  

Regarding the public marketing of both ISO 9001 consulting and certification, TNV apparently operates a network of 

websites related to its services and invoking the TNV Mark. While some of these claim – dubiously – that they are not 

related to TNV Certifications, they use the same name and often have the same address. Ignoring the dozens of sites 

which use the TNV name, the following sites clearly market the services of the specific “TNV Certifications” company in 

question: 

A. The listing for TNV on the Trade India website clearly and repeatedly conflates the services of consulting and 
certification through a number of text and graphic representations. On that site, the company lists two 
simultaneous services, one for consulting and another for certification. In fact, TNV repeatedly refers to itself as 
“certification consultants.” See: https://www.tradeindia.com/Seller-5149149-TNV-Certification-Pvt-Ltd-/ 

B. The listing for TNV on the site JustDial includes similar language, referring to TNV as “certification consultants.” 
See: https://www.justdial.com/LUCKNOW/Tnv-Certification-Pvt-Ltd-Amber-Vihar-Keshav-Nagar-Near-Central-
Bank-Of-India-Aliganj/0522P522STDF000544_BZDET 

C. The listing for TNV on E-Supplier India likewise refers to TNV as a consultant. See: 
http://www.esuppliersindia.com/tnv-certification-pvt-ltd-/certification-service-pr1035207-sFP-swf.html 

D. TNV includes itself as a “consultant” in the “Consultant Listing” directory of the site ISO Update. See: 
http://isoupdate.com/consultant/tnv-certifictaion-pvt-ltd/ 

These examples represent a small portion of TNV’s massive internet marketing services. 

5. EVIDENCE – FORMAL PROPOSALS INCLUDING CONSULTING WORK  

Regarding actual proposals submitted to clients, the TNV sales staff is aggressive and overt in marketing both ISO 9001 

consulting and certification, offering to create the QMS and then certify it later. 

Oxebridge received the following form letter submitted to potential clients by TNV’s sales representative Ratan Singh. 

In the email, Mr. Singh offers both ISO 9001 certification and “full consultancy,” while repeatedly invoking UAF 

accreditation; the email included a “sample” ISO 9001 certificate bearing the UAF mark. Furthermore, Mr. Singh claims 

this can be accomplished in only one week, ignoring minimum audit duration requirements. Finally, the quote provides 

pricing even before the potential client reveals the size and scope of the company, providing additional evidence that 

IAF MD5 was not consulted regarding audit duration. 

http://www.oxebridge.com/
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Oxebridge can confirm that this email was submitted to multiple companies, and is not a “one-off” occurrence. 

6. EVIDENCE – ATTEMPTS TO CREATE PARTNERSHIPS WITH CONSULTANCIES 

Over the course of two years, Oxebridge has been the direct recipient of multiple “spam” email offers sent by TNV 

Certifications in which the company offers to create a partnership with Oxebridge and then allow Oxebridge to brand 

itself as an official “TNV Branch Office.” 

One such exchange occurred in December of 2017, in which TNV representative Nandini Srivastava provided details on 

the arrangement. The initial spam email was as follows: 

 

  

http://www.oxebridge.com/
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From: Nandini Srivastava TNV Certification P Ltd. [mailto:nandini.isoindia@gmail.com]  

Sent: Thursday, December 14, 2017 12:20 AM 

To: OQR@oxebridge.com 

Subject: Proposal for Business Partner 

  

Dear Sir, 

Greetings from TNV........ 

This email is a proposal for Business Partnership of our company. We are an ISO certification body, accredited with UAF. 

We have accredited standard of QMS, EMS, OHSAS, FSMS, ISMS,  If you are looking to do business with us, kindly send us 

the confirmation and then after we will send you information regarding the partnership procedure and fees structure. I am 

sharing with you sample certificate for your reference. 

We are also pleased to announce you that TNV have started Lead Auditor Training Course for wide-ranging standards 

which mainly include following standards:  

1 ISO 9001:2008/ ISO 9001:2015    Quality Management System 

2  ISO 14001:2004/ISO 14001:2015 Environmental Management System 

3  OHSAS 18001:2007 Occupational Health and Safety Management System 

4  ISO 22000:2005          Food Safety Management System 

5  ISO 27001:2005       Information Security Management System 

6  ISO 13485:2016           QMS for Medical Devices 

7  LA Courses          Exemplar Global  

This training course is approved by the Exemplar Global RAB-QSA and accepted worldwide by all the Certifying body and 
accreditation board. We look forward for your support and cooperation. 

ISO 9001:2015 is new and have good scope for the training; meanwhile ISO 14001:2015 is about to publish and have good 

scope of the up gradation training; Up gradation training courses have great potential at this time and we look forward to 

have an association for the training with Asian Management Consultants. 

Thank You. 

Best Regards  

Nandini Srivastava, 

Manager (Overseas Business) 

TNV Certification Pvt. Ltd. 

HO: 537-B/187-B, Amber Vihar, Nr. CBI, 

Keshav Nagar, Sitapur Rd., Lucknow-20 UP (India) 

Mobile: +91-98380-77603/ 91-9795431993 

Office: +91-522-2756327. 

Fax: +91-522-2759881, Mail: nandini.isoindia@gmail.com  

web: www.isoindia.org 

  

http://www.oxebridge.com/
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Upon a request by Oxebridge for details on the “fee structure,” TNV replied as follows: 

From: Nandini Srivastava TNV Certification P Ltd. <nandini.isoindia@gmail.com>  

Sent: Friday, December 15, 2017 12:17 AM 

To: OQR@oxebridge.com 

Subject: Re: Proposal for Business Partner 

 

Dear Sir. 

Good Morning.i hope you will be fine. 

Sir. if you will do business with TNV. so you will arrange one witness audit at you client . our auditor will come for witness 

audit and staff awareness training about TNV procedure and tnv audit formats. after that i will send your documents and 

report to UAF Accreditation board for branch approval. after that your office address will show at UAF accreditation board 

website as TNV Branch office. 

Then you can start working for certification. if you don't want to take solo right so i have your country approval and simply 

you send Auditor documents for auditor approval and company licence.  

If our management will do witness audit of your client so you have to arrange only auditor travel and hotel for 2 days. 

List of Auditor documents required for auditor approval. 

1.Resume 

2. Educational Documents 

3. Lead Auditor Certificate 

4. Experience certificate  

5.Auditor Log sheet  

 

after Auditor approval you can start working if you have client for ISO Certification. you have to pay only certification fees 

which i have given to you.  

We Have taken one more accreditation that is IAS accreditation we will start to issue IAS accredited certificate from 

January. 

I hope we will do business together for long term. 

Thank You 

 
This email also invokes IAS accreditation, which is being processed under a separate complaint directly with IAS. 

In this email, TNV is clearly requesting that Oxebridge – a known consultancy – provide its clients to TNV, then conduct 

the certification audits under a TNV “Witness” auditor, after which Oxebridge may brand itself a “Branch Office” of 

TNV. 
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7. EVIDENCE – TNV FAILURE TO RESPOND TO FORMAL COMPLAINT 

TNV’s response to the original Oxebridge complaint showed additional violations of ISO 17021-1, by failing to process 

the complaint properly. 

In the response – submitted only 41 minutes after the complaint was sent – Pragyesh Singh declared, “I state that all 

the allegation posted on the mail are false hence denied.” There is no possible way that TNV conducted a thorough 

review of the complaint, root cause analysis, investigation of the evidence and closing of an internal nonconformance 

report in 41 minutes. 

TNV then goes on to threaten Oxebridge as the complainant, falsely claiming, “We have been informed that you have 

been indulged in such malpractices to publicise false claim on the portal and putting false allegation and trying to gain 

unwanted publicity, please be aware that such unprofessional behaviour / tendency of placing false and baseless 

allegation can put you or your organisation liable toward TNV and others too.” 

Furthermore, the official Complaints procedure found on the TNV website (linked at the bottom of the TNV page 

located at http://isoindia.org/iso_Complaints_Management.php ) falsely claims JAS-ANZ accreditation. That procedure 

is attached as EXHIBIT 03. 

8. ALLEGATIONS - SPECIFIC 

Based on the evidence presented herein, Oxebridge alleges that TNV is currently in severe breach of ISO 17021-1:2015 

as follows: 

A. By offering and marketing simultaneous certification and “full consulting” for ISO 9001, TNV has repeatedly 
violated ISO 17021-1 Clauses 4.2.3, 4.2.4, 5.2.5, 5.2.7, 5.2.9. 

B. By engaging in this activity over what appears to be a long period of time, it is clear that no TNV management 
has ever properly conducted any risk assessment to determine the conflicts of interest, or intentionally ignored 
them, thus violating ISO 17021-1 Clauses 5.2.11, 5.2.12 and 5.3.2.  

C. By quoting a flat rate for clients without regard for their size and scope, TNV has failed to ensure minimum 
audit duration per IAF MD 5, in violation of ISO 17021-1 Clauses 9.1.4.2 and 9.1.4.3. 

D. By mass-emailing offers to consultancies to become official “TNV Branch Offices,” TNV is creating relationships 
that violate ISO 17021-1 Clause 5.2.9 which demands, “the certification body’s activities shall not be marketed 
or offered as linked with the activities of an organization that provides management system consultancy.” 

E. By rejecting the Oxebridge complaint in only 41 minutes, TNV violated ISO 17021-1 clause 9.8.6 which requires 
the certification body to “ensure that any appropriate correction and corrective action are taken.” 

F. By rejecting the Oxebridge complaint in only 41 minutes, TNV violated ISO 17021-1 clause 9.8.7 which requires, 
“the certification body receiving the complaint shall be responsible for gathering and verifying all necessary 
information to validate the complaint.” 

G. By rejecting the Oxebridge complaint in only 41 minutes, TNV violated ISO 17021-1 clause 9.8.3 which requires, 
“upon receipt of a complaint, the certification body shall confirm whether the complaint relates to certification 
activities that it is responsible for and, if so, shall deal with it.” 

H. By threatening legal action against Oxebridge for submitting the complaint., TNV violated ISO 17021 Clause 
9.8.2 which says, “Submission, investigation and decision on complaints shall not result in any discriminatory 
actions against the complainant.” 

http://www.oxebridge.com/
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I. By maintaining a procedure that falsely claims JAS-ANZ accreditation, TNV violates ISO 17021-1 clause 9.8.5 
which requires, “the certification body shall have a documented process to receive, evaluate and make decisions 
on complaints.” 

While outside of the scope of this complaint, we request consideration by UAF and the interested parties that multiple 

references made on TNV’s two primary websites – at www.isoindia.org and www.tnvworld.com – claim “DAC” 

accreditation, which it does not hold. 

Oxebridge formally requests that UAF conduct a thorough and objective investigation into this complaint against TNV in 

accordance with UAF’s obligations under ISO 17011, and adjust the accreditation status of TNV accordingly. A copy of 

this complaint is being submitted to the IAF and APAC in the event that UAF’s response is inadequate. 

Respectfully, 

 

Christopher Paris 
VP Operations 
 

 

http://www.oxebridge.com/
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FORMAL COMPLAINT SUBMITTAL r0 

TNV Certification 

Keshav Nagar, Sitapur Road 
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Via email to md@isoindia.org  

Copied to: secretariat@apac-accreditation.org, secretary@iaf.nu, joe@uafaccreditation.org, 

Muhammad.Shahid@eiac.gov.ae 

30 September 2019 

1. PREAMBLE

Oxebridge Quality Resources International (Oxebridge) hereby requests formal corrective action in accordance with 

clauses 4.7 and 9.8 of ISO 17021-1:2015, to include a documented acknowledgement of receipt of this complaint, a 

thorough and systemic investigation, corrective and preventive corrective action, and notification of actions taken 

when complete. 

Due to his being named as an active party in this complaint, we ask that Ratan Singh recuse himself from any role in the 

processing of this complaint. 

NOTE: ISO 17021-1 clause 4.7 indicates that complaints may be issued to certification bodies by “parties that rely on 

certification,” and not only direct clients of the certification body. It furthermore references ISO 10002 in its section on 

complaints, and ISO 10002 allows for the submission of complaints to certification bodies by "interested parties," and 

not just direct customers. Based on this information, Oxebridge asserts it right to submit this complaint not only on 

behalf of its clients, but on behalf of itself as an interested party and industry stakeholder, directly concerned with the 

validity of the certificates issued by accredited certification bodies. 

2. APPLICABLE ISO 17021 CLAUSES

The herein complaint relies on the knowledge that TNV is accredited by UAF to ISO 17021-1:2015 for the issuance of 

ISO 9001 certificates, and that as a result TNV is subject to the following rules and definitions from ISO 17021-1: 

4.2.3 To obtain and maintain confidence, it is essential that a certification body's decisions be based on 
objective evidence of conformity (or nonconformity) obtained by the certification body, and that its decisions 
are not influenced by other interests or by other parties. 

4.2.4 Threats to impartiality include the following: 

a) Self-interest threats: threats that arise from a person or body acting in their own interest. A concern
related to certification, as a threat to impartiality, is financial self-interest.

b) Self-review threats: threats that arise from a person or body reviewing the work done by themselves.
Auditing the management systems of a client to whom the certification body provided management
systems consultancy would be a self-review threat.

EXHIBIT 01
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c) Familiarity (or trust) threats: threats that arise from a person or body being too familiar with or 
trusting of another person instead of seeking audit evidence. 

 
5.2.5 The certification body and any part of the same legal entity shall not offer or provide management system 
consultancy. 
 
5.2.7 The certification body shall not certify a management system on which a client has received 
management system consultancy or internal audits, where the relationship between the consultancy 
organization and the certification body poses an unacceptable threat to the impartiality of the certification 
body. 
 
5.2.9 The certification body's activities shall not be marketed or offered as linked with the activities of an 
organization that provides management system consultancy. The certification body shall take action to correct 
inappropriate claims by any consultancy organization stating or implying that certification would be simpler, 
easier, faster or less expensive if the certification body were used.  
 
5.2.11 The certification body shall take action to respond to any threats to its impartiality arising from the 
actions of other persons, bodies or organizations. 
 
5.2.12 All certification body personnel, either internal or external, or committees, who could influence the 
certification activities, shall act impartially and shall not allow commercial, financial or other pressures to 
compromise impartiality. 
 
5.3.2 The certification body shall evaluate its finances and sources of income and demonstrate to the 
committee specified in 6.2 that initially, and on an ongoing basis, commercial, financial or other pressures do 
not compromise its impartiality. 
 
9.1.4.2 In determining the audit time, the certification body shall consider, among other things, the 
following aspects: 

a) the requirements of the relevant management system standard; 
b) complexity of the client and its management system; 
c) technological and regulatory context; 
d) any outsourcing of any activities included in the scope of the management system; 
e) the results of any prior audits; 
f) size and number of sites, their geographical locations and multi-site considerations; 
g) the risks associated with the products, processes or activities of the organization; 
h) whether audits are combined, joint or integrated. 

 
9.1.4.3 The duration of the management system audit and its justification shall be recorded. 

 
In addition, as an accredited CB the requirements of IAF Mandatory Document 5 (MD5) determining minimum audit 

duration apply. This requires auditing for new clients under two stages (Stage 1 and Stage 2) as well as calculation of 

audit days based on the employee count of the client and number of certifications to be audited. 

  

EXHIBIT 01
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3. ALLEGATIONS - GENERAL 

As part of its international ISO Whistleblower Program, Oxebridge became aware of multiple instances where TNV 

offered consulting services alongside its ISO  9001 certification services, all while invoking the UAF accreditation mark. 

This has occurred via two means: public marketing of simultaneous certification and consulting on public websites, and 

then direct proposals submitted to multiple potential clients. The problem is so engrained in TNV that it has adopted 

the branding of “certification consultants” throughout its global marketing efforts. 

As a third concern, TNV is actively and aggressively pursuing “partnership” arrangements with consultancies, and then 

offering to co-market these consultants as official “TNV Branch Offices.” 

4. EVIDENCE – PUBLIC MARKETING OF CONSULTING  

Regarding the public marketing of both ISO 9001 consulting and certification, TNV apparently operates a network of 

websites related to its services and invoking the TNV Mark. While some of these claim – dubiously – that they are not 

related to TNV Certifications, they use the same name and often have the same address. Ignoring the dozens of sites 

which use the TNV name, the following sites clearly market the services of the specific “TNV Certifications” company in 

question: 

A. The listing for TNV on the Trade India website clearly and repeatedly conflates the services of consulting and 
certification through a number of text and graphic representations. On that site, the company lists two 
simultaneous services, one for consulting and another for certification. In fact, TNV repeatedly refers to itself as 
“certification consultants.” See: https://www.tradeindia.com/Seller-5149149-TNV-Certification-Pvt-Ltd-/ 

B. The listing for TNV on the site JustDial includes similar language, referring to TNV as “certification consultants.” 
See: https://www.justdial.com/LUCKNOW/Tnv-Certification-Pvt-Ltd-Amber-Vihar-Keshav-Nagar-Near-Central-
Bank-Of-India-Aliganj/0522P522STDF000544_BZDET 

C. The listing for TNV on E-Supplier India likewise refers to TNV as a consultant. See: 
http://www.esuppliersindia.com/tnv-certification-pvt-ltd-/certification-service-pr1035207-sFP-swf.html 

D. TNV includes itself as a “consultant” in the “Consultant Listing” directory of the site ISO Update. See: 
http://isoupdate.com/consultant/tnv-certifictaion-pvt-ltd/ 

These examples represent a small portion of TNV’s massive internet marketing services. 

5. EVIDENCE – FORMAL PROPOSALS INCLUDING CONSULTING WORK  

Regarding actual proposals submitted to clients, the TNV sales staff is aggressive and overt in marketing both ISO 9001 

consulting and certification, offering to create the QMS and then certify it later. 

Oxebridge received the following form letter submitted to potential clients by TNV’s sales representative Ratan Singh. 

In the email, Mr. Singh offers both ISO 9001 certification and “full consultancy,” while repeatedly invoking UAF 

accreditation; the email included a “sample” ISO 9001 certificate bearing the UAF mark. Furthermore, Mr. Singh claims 

this can be accomplished in only one week, ignoring minimum audit duration requirements. Finally, the quote provides 

pricing even before the potential client reveals the size and scope of the company, providing additional evidence that 

IAF MD5 was not consulted regarding audit duration. 
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Oxebridge can confirm that this email was submitted to multiple companies, and is not a “one-off” occurrence. 

It is also worth pointing out that TNV was previously accredited by JAS-ANZ. Unconfirmed reports indicate that JAS-ANZ 

had de-accredited TNV specifically for its insistence on conducting consulting services, only to be re-accredited by UAF 

shortly thereafter. Documents on the TNV website still erroneously claim JAS-ANZ accreditation. 

6. EVIDENCE – ATTEMPTS TO CREATE PARTNERSHIPS WITH CONSULTANCIES 

Over the course of two years, Oxebridge has been the direct recipient of multiple “spam” email offers sent by TNV 

Certifications in which the company offers to create a partnership with Oxebridge and then allow Oxebridge to brand 

itself as an official “TNV Branch Office.” 

One such exchange occurred in December of 2017, in which TNV representative Nandini Srivastava provided details on 

the arrangement. The initial spam email was as follows: 
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From: Nandini Srivastava TNV Certification P Ltd. [mailto:nandini.isoindia@gmail.com]  

Sent: Thursday, December 14, 2017 12:20 AM 

To: OQR@oxebridge.com 

Subject: Proposal for Business Partner 

  

Dear Sir, 

Greetings from TNV........ 

This email is a proposal for Business Partnership of our company. We are an ISO certification body, accredited with UAF. 

We have accredited standard of QMS, EMS, OHSAS, FSMS, ISMS,  If you are looking to do business with us, kindly send us 

the confirmation and then after we will send you information regarding the partnership procedure and fees structure. I am 

sharing with you sample certificate for your reference. 

We are also pleased to announce you that TNV have started Lead Auditor Training Course for wide-ranging standards 

which mainly include following standards:  

1 ISO 9001:2008/ ISO 9001:2015    Quality Management System 

2  ISO 14001:2004/ISO 14001:2015 Environmental Management System 

3  OHSAS 18001:2007 Occupational Health and Safety Management System 

4  ISO 22000:2005          Food Safety Management System 

5  ISO 27001:2005       Information Security Management System 

6  ISO 13485:2016           QMS for Medical Devices 

7  LA Courses          Exemplar Global  

This training course is approved by the Exemplar Global RAB-QSA and accepted worldwide by all the Certifying body and 
accreditation board. We look forward for your support and cooperation. 

ISO 9001:2015 is new and have good scope for the training; meanwhile ISO 14001:2015 is about to publish and have good 

scope of the up gradation training; Up gradation training courses have great potential at this time and we look forward to 

have an association for the training with Asian Management Consultants. 

Thank You. 

Best Regards  

Nandini Srivastava, 

Manager (Overseas Business) 

TNV Certification Pvt. Ltd. 

HO: 537-B/187-B, Amber Vihar, Nr. CBI, 

Keshav Nagar, Sitapur Rd., Lucknow-20 UP (India) 

Mobile: +91-98380-77603/ 91-9795431993 

Office: +91-522-2756327. 

Fax: +91-522-2759881, Mail: nandini.isoindia@gmail.com  

web: www.isoindia.org 
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Upon a request by Oxebridge for details on the “fee structure,” TNV replied as follows: 

From: Nandini Srivastava TNV Certification P Ltd. <nandini.isoindia@gmail.com>  

Sent: Friday, December 15, 2017 12:17 AM 

To: OQR@oxebridge.com 

Subject: Re: Proposal for Business Partner 

 

Dear Sir. 

Good Morning.i hope you will be fine. 

Sir. if you will do business with TNV. so you will arrange one witness audit at you client . our auditor will come for witness 

audit and staff awareness training about TNV procedure and tnv audit formats. after that i will send your documents and 

report to UAF Accreditation board for branch approval. after that your office address will show at UAF accreditation board 

website as TNV Branch office. 

Then you can start working for certification. if you don't want to take solo right so i have your country approval and simply 

you send Auditor documents for auditor approval and company licence.  

If our management will do witness audit of your client so you have to arrange only auditor travel and hotel for 2 days. 

List of Auditor documents required for auditor approval. 

1.Resume 

2. Educational Documents 

3. Lead Auditor Certificate 

4. Experience certificate  

5.Auditor Log sheet  

 

after Auditor approval you can start working if you have client for ISO Certification. you have to pay only certification fees 

which i have given to you.  

We Have taken one more accreditation that is IAS accreditation we will start to issue IAS accredited certificate from 

January. 

I hope we will do business together for long term. 

Thank You 

 
This email also invokes IAS accreditation, which is being processed under a separate complaint directly with IAS. 

In this email, TNV is clearly requesting that Oxebridge – a known consultancy – provide its clients to TNV, then conduct 

the certification audits under a TNV “Witness” auditor, after which Oxebridge may brand itself a “Branch Office” of 

TNV. 
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7. ALLEGATIONS - SPECIFIC 

Based on the evidence presented herein, Oxebridge alleges that TNV is currently in severe breach of ISO 17021-1:2015 

as follows: 

A. By offering and marketing simultaneous certification and “full consulting” for ISO 9001, TNV has repeatedly 
violated ISO 17021-1 Clauses 4.2.3, 4.2.4, 5.2.5, 5.2.7, 5.2.9. 

B. By engaging in this activity over what appears to be a long period of time, it is clear that no TNV management 
has ever properly conducted any risk assessment to determine the conflicts of interest, or intentionally ignored 
them, thus violating ISO 17021-1 Clauses 5.2.11, 5.2.12 and 5.3.2.  

C. By quoting a flat rate for clients without regard for their size and scope, TNV has failed to ensure minimum 
audit duration per IAF MD 5, in violation of ISO 17021-1 Clauses 9.1.4.2 and 9.1.4.3. 

D. By mass-emailing offers to consultancies to become official “TNV Branch Offices,” TNV is creating relationships 
that violate ISO 17021-1 Clause 5.2.9 which demands, “the certification body’s activities shall not be marketed 
or offered as linked with the activities of an organization that provides management system consultancy.” 

E. TNV falsely markets itself as accredited by both JAS-ANZ and DAC, while not being listed by either Accreditation 
Body. While no specific ISO 17021-1 clause exists to manage false claims of accreditation, TNV may be in 
violation of national laws against deceptive advertising and fraud, which may have more – and not less – 
importance for legal compliance.  

Oxebridge formally requests that TNV perform a proper and thorough investigation to identify the root cause of the 

problem identified herein, and take appropriate corrective action. Any action must be systemic and holistic, and must 

investigate not only the evidence indicated herein but any prior instances of the same malpractice. This must include 

a thorough, transparent and honest investigation into all companies and websites which comprise the “TNV” network 

worldwide. 

A copy of this complaint is being sent to your Accreditation Body, and the issue will be escalated to that AB and/or to 

APAC in the event that you do not properly respond, pursuant to IAF membership rules. 

Because TNV continues to market itself as being accredited by JAS-ANZ and DAC/EIAC, copies of this complaint are 

being submitted to those organizations as well. 

Respectfully, 

 

Christopher Paris 
VP Operations 
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Christopher Paris

From: md@isoindia.org
Sent: Monday, September 30, 2019 8:32 AM
To: chris@oxebridge.com
Subject: RE: Official complaint - TNV Certification

Respected Chris, 
 
This is in reference to your mail, I state that all the allegation posted on the mail are false hence denied.  
 
With due respect, I advise you to please read ISO 17021 requirements again, by your mail, it seems that you are not 
adequately aware with the requirement referred standard. I assure that TNV Operate as per requirement and our procedure 
are full proof and meet the requirement of ISO 17021 as well as accreditation requirement. Further we don’t claim that we 
are anymore accredited by JAS-ANZ, if you claim so, please send us evidence. Further regarding TradeINdia, they have 
published the name of the TNV in unauthorised manner, therefore we advise you to please write to trade india to delist our 
name. we have already made several claim. This listing does not belong to TNV anymore.   
 
Marketing office and other location are done as per procedure, further we never deal in any consultancy, despite for your 
kind information any certification body may provide consultancy to any client ensuring that certification services are not 
offered to same client. If a certification body name X offer consultancy services to Client A, X- Certification cant offer 
certification services to same client A up to definite procedure to ensure impartiality.  
 
We have been informed that you have been indulged in such malpractices to publicise false claim on the portal and 
putting false allegation and trying to gain unwanted publicity, please be aware that such unprofessional behaviour / 
tendency of placing false and baseless allegation can put you or your organisation liable toward TNV and others too. 
 
Appointment of partners are done as per procedure 18 of the TNV & IAF MD 23:2018 Control of Entities Operating on 
Behalf of Accredited Management Systems Certification Bodies. 
 
We request you to please stop such unnecessary practices which is waste of energy and time. We wish you please focus 
on productivities and please allow us to keep our focus on positivity.  
 
Warm Regards, 
 
CS Pragyesh Singh,  
Director 
TNV Certification Pvt. Ltd. 
(CIN - U74900UP2011PTC046719) 
HO: 537-B/187-B, Am ber Vihar, Nr. CBI, 
Keshav Nagar, Sitapur Rd., Lucknow-20 UP (India) 
M ail: tnvindia@gm ail.com  web: www.isoindia.org 
Skype: pragyeshsingh W hatsApp: ���������	
�� 
 
 
 
From: Christopher Paris <chris@oxebridge.com>  
Sent: Monday, September 30, 2019 6:21 PM 
To: md@isoindia.org 
Cc: secretariat@apac-accreditation.org; secretary@iaf.nu; joe@uafaccreditation.org; Muhammad.Shahid@eiac.gov.ae; 
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steve.keeling@jas-anz.org 
Subject: Official complaint - TNV Certification 
 
Hello. Attached please find an official complaint against TNV Certification alleging gross and repeated violations of ISO 
17021-1, specifically with regard to co-marketing ISO 9001 consulting and certification services, attempting to created 
partnerships with consultants as “Branch Offices,” and false claims of accreditation. 
 
Copies are being sent to other affected or interested parties. 
 
Please note that TNV’s repeated false claims of offering CMMI “certification” – which does not exist – will be raised 
directly with the CMMI Institute, allowing them to pursue appropriate legal action if deemed necessary. 
 
Christopher Paris 
VP Operations 
Oxebridge Quality Resources International LLC 
Tampa FL – Lima Peru 
Phone: 863-651-3750 
Web: https://www.oxebridge.com 
Email: chris@oxebridge.com 
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1.1 PURPOSE:  Procedure for handling complaints. 

1.2 SCOPE:        All complaints received by TNV. 

1.3 RESPONSIBILITY:  CEO/MD 

1.4 INTRODUCTION: 

                                       An applicant, a certified company or any interested party may lodge a complaint. 

This procedure is also publicly available on TNV website www.isoindia.org it is also enclosed with the 

certificate when issued to each client. 

  

2 ADMINISTRATION OF COMPLAINTS: 

Any complaint received by TNV in writing or by e-mail or telephone in respect of its functions as a  

certification body or a company certified by it, shall be fully reviewed by the CEO and shall be recorded  

in the complaint register with its nature. The tracking and recording complaints, including actions  

undertaken in response to them is maintained by CEO in TNV –F-016  

 

            2.1 If the complaint relates to the certified client,:  

a) CEO must ensure that the effectiveness of the certified management system is checked by 

competent auditor(s), who were not involved with the client previously.   

b) The letter in question is sent to certified client within 14 days of receiving of complaint and 

recorded in the complaint register. The tracking and recording complaints, including actions 

undertaken in response to them is maintained by CEO in TNV –F-016  

2.2   If the complaint is about certified client management system: 

a) The CEO ensures that the effectiveness of the certified management system is checked by 

competent auditor(s)/person(s) who were not involved with the client previously. 

b) The concerned auditors may be summoned to confirm the facts if it relates to certification 

activity.  

c) After root cause analysis, method to eliminate cause of complaint would be arrived at and suitable 

corrective and preventive measures instituted. 

d) If the complaint is against an officer of TNV including CEO then it will be investigated by the 

chairman of the Impartial Committee. The complaint shall be closed within 45 days of the receiving of the 

complaint. 

 

3. ACTIONS ON COMPLAINTS: 

 

In case of any complaints CEO shall 

a) Verify the promptness and effectiveness of the actions. Taken in respect of the complaint received 

ensure its prompt disposal. 

b) Ensure that the complainant is advised of the result of the investigation within six weeks of the 

receipt of the complaint.  

c) All complaints, after redressed & disposal, shall be closed through a closing note / closing call by 

the CEO. Where applicable, certification will be restored as quickly as possible. 
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d) Ensures that any appropriate correction and corrective action are taken and also suitable 

preventive action is taken to avoid recurrence of such cases.  

e) Ensure that Effectiveness of the measures adopted are covered  during the Management Review 

Meeting 

f) The entire process to be followed meets the requirement of confidentiality as it relates to the 

complaint and to the subject of the complaint. The complaints are recorded in the complaint register.  

g) Gather and verify all necessary information to validate the complaint. 

h) Ensures that the acknowledgement of receipt of the complaint is sent to the complainant and 

is informed about the progress and outcome of the result in writing every month till its closure. 

i) Ensures that the decision communicated to the complainant is made reviewed and approved by 

the individual(s) not previously involved in the subject of the complaint. 

j) Give formal notice of the end of the complaints-handling process to the complainant. 

k) Ensures with the client and the complainant to the extent to which complaint may be made 

publicly available. 

Ensure that the complaint has been closed within the 45 days of the receiving of the complaints. 

 

4.   Escalation of complaints: 

(i) if a complainant is not satisfied with the outcome of the TNV’s  complaints  handling process, the 

complainant may refer the complaint to JAS-ANZ directly ; 

 

(ii) if the  Complaints are  not closed out within a timeframe as prescribed then agreed with the 

complainant shall be  escalated to the TNVs top management to ensure that the complaint receives the 

appropriate priority.  

(iii) The Complaints which are not closed within agreed timeframe as prescribed shall be brought to 

the attention of JAS-ANZ 

 

  

References: -  

1.  TNV Website: www.isoindia.org  

 2. Complains Record Register - TNV-F-016 




