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Dear Chris, 

This email is to update you on ANAB’s investigation of complaint 490.  You escalated the complaint to 

ANAB on 24 July.  On 25 July the CB initiated a call to me before we had initiated our investigation and 

contacted them.   The CB promptly followed up by sending me all of the details of its internal review of 

your complaint.  I concur with the CB’s conclusions and conclude that the CB was, and continues to be, 

in conformance with the impartiality requirements of ISO/IEC 17021 with respect to the training it 

participated in about SN 9001. 

In ISO/IEC 17021, in the initial 2006 publication and continuing in the 2011 revision and continuing with 

the current revision that is in progress, we have the principles of openness, confidentiality and 

responsiveness to complaints and include a note that states, “An appropriate balance between the 

principles of openness and confidentiality, including responsiveness to complaints, is necessary in order 

to demonstrate integrity and credibility to all users of certification.”  Further, while in most instances all 

information is kept confidential with the exception of the information required to be made public, we 

recognized that with regard to complaints there may be need to disclose more than would normally be 

disclosed, as is stated in 4.5.2 “To gain or maintain confidence in certification, a certification body 

should provide appropriate access to, or disclosure of, non-confidential information about the 

conclusions of specific audits (e.g. audits in response to complaints) to specific interested parties.”  

The CB and ANAB consider you a specific interested party, as mentioned in 4.5.2.   And we would 

normally be more open with you regarding the results of the investigation and the basis for the 

conclusions of the complaint investigation.  However, in your public communications in 2013 you made 

it very clear that you disagreed with the entire concept of the snow industry’s sector-specific application 

of ISO 9001.  Because of this we believe that you may simply be continuing your ‘agenda’ with regard to 

SN 9001.  For this reason, the CB and ANAB are not inclined to share with you the full details of the 

investigation which you may make public.  

I disagreed with the public communications about SN 9001 that you made in 2013 but stayed silent.  

Perhaps in retrospect, I should have responded.  When the industry approached ANAB to ask for 

accreditation to their standards, I steered them toward the use of ISO 9001.  At my suggestion they 

sought permission by ISO, through the national ISO member, to use ISO 9001 and to add specific 

requirements for their industry….as was done by the automotive, aerospace, telecommunications and 

other industries.  And as the snow industry was inexperienced with ISO 9001, I suggested they seek 

participation by experienced ISO 9001 CBs in the development of SN 9001 and gave them names of 

knowledgeable persons in their geographic area.  I was personally very pleased when Jeanette Preston 

of Smithers engaged with the snow industry as there are few others more knowledgeable and 
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experienced in industry sector applications of ISO 9001.  Unfortunately your very scathing public 

communications about SN 9001 (communications that I felt were misguided) made many of us less 

inclined to engage openly with you.  This was, and is, unfortunate because even though you and I do not 

always agree, we normally have been able to communicate on a professional basis. 

 

 As to SN 9001, I still feel it is a good sector specific application of ISO 9001 for this industry, and adds 

value. 

Which brings me to this conclusion.  The CB took on your complaint as required by ISO/IEC 17021 and 

fully investigated it.  And as required by ISO/IEC 17021, they reported to you the results of their 

investigation.  ANAB has taken on your complaint as required by ISO/IEC 17011, and have reported the 

results of our investigation to you.  Both the CB and ANAB would like to go beyond what is required and 

provide you more of the details of how your complaint was investigated and the basis for the 

conclusions, but we both perceive that you may very well use this publicly to further your agenda about 

SN 9001. 

We would prefer to have a technical dialogue with you about the  technical merits of your allegations 

and the conclusions of the CB and ANAB with confidence that you would respect this as confidential 

between us. 

Randy 


